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NOTICE TO DEALERS REGARDING THIRD PARTY PRE-FINISHING

James Hardie routinely receives inquiries from consumers and builders regarding the application
of coatings, including paints and stains, to James Hardie’s fiber-cement products by third-party
pre-finishers. These inquiries sometimes include requests that James Hardie provide warranty
coverage to remediate problems associated with third-party pre-finishing. James Hardie’s
warranty provides coverage for defects in materials and workmanship to the fiber cement
substrate. James Hardie does not warrant, in any respect, the appearance or durability of any
coatings or finishes, including without limitation paints, coatings, semi-transparent stains or clear
coats, applied by third-party pre-finishers.

James Hardie’s warranty, at Section 4, includes an express exclusion for problems related to
third-party applied paints and coatings. The warranty states in pertinent part:

4. WHAT IS NOT COVERED. This Limited Warranty does not

cover damage or defects resulting from or in any way attributable to . . .
(i) Efflorescence, peeling or performance of any third party paints,
stains and/or coatings . . .

Dealers who experience problems with the appearance or performance of paints or other coatings
applied by third-party pre-finishers may not look to James Hardie for warranty coverage.!
Dealers should instead look to the workmanship warranty, if any, provided by the third-party
pre-finisher. Dealers may also look to the finish warranty provided by the paint or coating
manufacturer.

As an alternative to third-party pre-finishing, James Hardie offers ColorPlus® Technology. This
proprietary process involves applying consistent, multiple coats of paint which are baked-on to
provide maximum durability and eliminate problems associated with field-applied paint.

WARRANTY INFORMATION

Please see the applicable James Hardie limited warranty for all James Hardie products. Go to
www.jameshardie.com and select the applicable James Hardie product for more information.

1 Defects in materials and workmanship unrelated to the performance of the third-party applied paint or coating

will still be covered by James Hardie’s applicable warranty -



